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Company: PRI

Location: Nampula

Category: other-general

Overview

We are hiring!

Our client in Nampula is looking for a Call Centre Team Manager to join their team. The ideal

candidate will have a deep understanding of the Call Centre/Customer Service Sector and a

proven track record in the relevant field.

To apply or for more information follow the link below.

Responsibilities

Work closely with the team, motivating and coaching them.

Hosting 1-2-1’s and team meetings.

Keeping up to date with business development and new product lines.

Manage day-to-day line activities, prioritize and make risk/impact assessments within

existing processes and procedures towards achieving SLAs.

Ensure training and development plans are maintained for all team members.

Requirements

Hold a bachelor’s degree/diploma.

Proficiency with technology, especially computers, software applications and phone systems.

Good technical and data interpretation skills.
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Exceptional verbal and written communication skills.

Strong interpretation of company products, policies and services.
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