
Mozambique Jobs Expertini®

CRM Executive – iGaming, Betting & Gambling Job – Market related salary – Maputo,

Mozambique

Apply Now

Company: Initiate International

Location: Maputo

Category: other-general

A world-renowned online betting and gaming company has an exciting new career

opportunity for a CRM Executive to join their team in Maputo, Mozambique .

You’ll be at the forefront of customer engagement, implementing innovative strategies to

enhance player satisfaction and loyalty.

If you’re passionate about creating unforgettable customer experiences, navigating the

intersection of data and strategy, and being part of a global team that values innovation, then

this job is your invitation to elevate your career.

Your key job responsibilities as the CRM Executive in Maputo, Mozambique will include:

Develop and execute strategies to enhance customer engagement, retention, and

satisfaction

Design, implement, and analyse CRM campaigns to drive player activity and loyalty

Utilise customer data to identify trends, preferences, and opportunities for targeted

communication

Create and manage customer segments for personalised and effective communication

strategies

Collaborate with cross-functional teams to gather customer feedback and implement

improvements

Manage various communication channels, including email, SMS, and in-app messaging
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Requirements for this CRM Executive job  in Maputo, Mozambique :

Proven experience in CRM, preferably in the online betting and gaming industry

Strong analytical abilities with the capacity to derive insights from data

Ability to develop and implement strategic CRM initiatives aligned with business goals

Familiarity with CRM tools and platforms

Excellent written and verbal communication skills

Collaborative mindset with the ability to work effectively with cross-functional teams

Apply Now
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